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We also offer a comprehensive range of cleaning services including confined spaces, virus 
sanitation and infection control and stone cleaning, amongst others. 

Throughout our years of experience, we have developed a professional and tailored approach to 
brick and stone cleaning. We offer stone cleaning services for both residential and commercial 
properties across the UK, and in August 2012, we were called out to a church in Canterbury, 
Kent. 

THE PROBLEM 

Ideal Response received a call from Coombs Construction of Wincheap, who were carrying out 
construction works at the church. Upon completion, the exterior of the church needed to be 
cleaned. Ideal Response were hired to carry out extensive stone and brick cleaning. 

Upon returning to the site, it was noticed that some of the patches were proving to be more 
stubborn, so this treatment was repeated to ensure that it was fully effective. 

To protect the building from the next stage of cleaning, we applied out Natural Stone Sealer. 
These absorb into the stone, while leaving it breathable, in order to prevent any moisture 
becoming trapped within. Using this will also make cleaning in the future much easier, should 
there be another incident. 

Once this was completed, we were able to employ our DOFF cleaning system – this is a steam-
based cleaning system that uses high-pressure water to remove the loosened paint. This was 
achieved, in full, without any damage to the property. 
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THE IDEAL SOLUTION 

Our specialist cleaners arrived on site straight away to begin the stone cleaning works on the front 
and rear elevations, main front porch and stage door. The cleaning took two days to complete and 
caused minimum disruption to the contractors. 

Our Services 

Ideal Response offer a wide range of cleaning services, including carpet cleaning, brick cleaning 
and deep hygiene cleaning in London and the South East. 

      
 
Wanting to see more case studies? Click here to view more of our case studies! 
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