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SMOKE AND FIRE DAMAGE CLEANING FOLLOWING FUSE BOX FIRE 

Ideal Response operate across the UK carrying out flood, water and fire damage repairs as well 
as stone and carpet cleaning. In August 2012, our trained specialists were called out to a house in 
Cambridge following a fire caused by a faulty fuse box. The house was in the middle of being 
renovated so we needed to act quickly to minimise disruption to the construction team on site. 

 

THE PROBLEM 

On 21st August, Ideal Response received a call from Nicola Collins, Office Manager at Dean & 
Dean Construction. A fuse box in the house that they were renovating had caught fire and caused 
moderate damage to the property which resulted in delays on site and extra costs to the 
company. 

 

THE IDEAL SOLUTION 

Ideal Response attended site 2 weeks later to carry out fire damage cleaning so that the 
renovation and redecoration works could continue. 

Our highly trained fire damage repair specialists got to work straight away cleaning the walls, 
ceiling and floors, ensuring that all smoke and soot residue was removed. The kitchen units were 
given a deep hygiene clean and thorough fire decontamination to ensure that no smoke damage 
remained. Finally, our team used ULV Fog to remove all traces of the smoke odour. 

 

The work was completed within a day so that the team at Dean & Dean Construction could 
continue with the renovations as soon as possible. 
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OUR SERVICES  

Ideal Response are the leading fire and smoke damage repair company in Kent, London and 
Essex. Our 24 hour emergency helpline is available 7 days a week for all enquiries so contact us 
today to find out how we can help you. 
 

 
Wanting to see more case studies? Click here to view more of our case studies! 
 

Ideal Response 
Disaster Recovery & Hygiene Experts 
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