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MAZERATI CAR SHOWROOM FLOOD DAMAGE 

 
Ideal Response were called out to an emergency at a Mazerati Car Showroom in South 
Kensington, London. Our quick response ensured that the flood damage was minimal and there 
was only minor disruption to our client’s businesses. 
 
   

THE PROBLEM 
 
Ideal Response received an urgent call from Mr. Longfield, a member of staff at the Mazerati 
dealership. Water was pouring into the showroom from a storm drain and they needed emergency 
assistance to remove the flood waters. 
 
 

THE IDEAL SOLUTION 
 
Ideal Response arrived on scene early the next morning to begin the flood clean-up process. Our 
highly trained specialists carried out complete water extraction, flood decontamination and 
sanitization and thorough carpet cleaning. Several air mover and industrial dehumidifiers were 
also installed to speed up the drying out process. 
 
Some parts of the building were locked, so our dedicated team returned to site the next day to 
assess and clean two further office areas. Our dehumidifiers remained on site for a further week 
to ensure that the building was completely dry and there was no risk of secondary damage such 
as mould. 
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OUR SERVICES 
 
Ideal Response deal with all kinds of fire and flood damage repairs in Kent, London and Essex. 
Our customer helpline is available 24 hours a day, 7 days a week for all emergencies and we aim 
to respond within 2 hours of your call. 
 
 
Wanting to see more case studies? Click here to view more of our case studies! 
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