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RESIDENTIAL FIRE DAMAGE IN DEAL  

At Ideal Response, we specialise in a wide variety of flood and fire damage restoration services. 
We operate throughout Kent, London and Essex and recently responded to a call out in Deal, 
near Dover. 

 

THE PROBLEM 

Once Ideal Response received a call from Mr. Cragg following a small toaster fire in his ground 
floor flat in Deal, Kent. The kitchen was badly affected and required significant fire damage 
cleaning and repairs. 

         

THE IDEAL SOLUTION 

Our dedicated team arrived on site within hours of Mr. Cragg’s call and the fire damage clean up 
process began the next day. The team cleaned the affected areas and disposed on any 
contaminated materials. A thorough fire decontamination service was also carried out to ensure 
that no secondary smoke damage could occur. 

 

The cleaning and repairs were completed in less than 24 hours and Mr. Cragg was free to return 
to his home the next day. 
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OUR SERVICES  

We offer a wide range of cleaning and repair services throughout the south east of England. Our 
customer helpline is available 24 hours a day, 7 days a week so contact us today to book an 
appointment. 

 
 
Wanting to see more case studies? Click here to view more of our case studies! 
 

Ideal Response 
Disaster Recovery & Hygiene Experts 

 
Phone:  0808 2394 082       
Email:  info@idealresponse.co.uk  
Website:  www.idealresponse.co.uk 
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