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If you need a professional trauma clean-up service, call Ideal Response 24 hours a day, 7 days a 
week on 0808 2394 082 for immediate assistance. 
 

OUR BRIEFING 

Our client had experienced a traumatic incident that took place in the kitchen and hallway of the 
building. Once the emergency services had completed their work the scene was left containing 
high risk bodily fluids and other contaminants. Ideal Response were chosen because of their 
trauma cleaning experience and reputation for efficiency and professionalism in challenging 
circumstances. 

 

OBJECTIVES 

Bodily fluids, grossly unsanitary objects and pest infestation were evident throughout the hallway 
and kitchen area. High risk of contamination at the scene dictated the need for specialist trauma 
cleaning services using Personal Protective Equipment. After thorough trauma cleaning and 
decontamination, all contaminated waste, including flooring, was to be removed and disposed of 
appropriately. 

 

THE TECHNICAL PART 
 
The trauma clean-up process had several challenging elements that required expertise, specialist 
equipment and techniques. Blood and fluids had become embedded within flooring and materials. 
Vinyl flooring needed to be removed to access the area beneath to carry out thorough cleaning 
and decontamination. A complete clean and sanitisation of the area was carried out and 
contaminated waste was removed and disposed of appropriately. An infestation of insects was 
dealt with using “fog” and “fly bomb” techniques to prevent further contamination. 
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CLIENT REVIEW 
 

 
 
Wanting to see more case studies? Click here to view more of our case studies! 
 

Ideal Response 
Disaster Recovery & Hygiene Experts 

 
Phone:  0808 2394 082        
Email:  info@idealresponse.co.uk  
Website:  www.idealresponse.co.uk 
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